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e Please check that this question paper contains 7 printed pages.

e Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 26 questions.

¢ Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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General Instructions :

(1) This question paper is divided into four sections.

(it)  Section A contains seven multiple choice questions carrying one mark
each. Answer any Six of these questions.

(iti)  Section B contains seven short answer type questions carrying two marks
each. Answer any Six of these questions.

(iv)  Section C contains five short answer type questions carrying three marks
each. Answer any Four of these questions.

(v)  Section D contains seven questions carrying five marks each. Answer any
Six of these questions.

«usg <h
SECTION A

39 @S H & [#-5] & J991 & I 9T | Ix6=6

Answer any six questions from this section.

1. TTd i fosh o Tareti ot yem w1 geu fosht 7 St fop safran = samarfei

Y 39 qoh AT B
(%) oIfcm IyAWTRAt
(@) IyurERA

() SRt IuANTRdt
(|7) 39w w+ft

Retail is the sale of goods and providing services from individuals or
businesses to the

(a) End-user

(b)  Consumers

(c) Ultimate user

(d)  All the above
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Fotarett grn eae i HHl & wRu [ 0 9 forEent T Tk ST SRS &
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(%) ifaes feawor
(@) fosmE

(1) eI

(F) SR SEEE

The lack of attention by producers led to the development of which of the
following as a separate entity ?

(a)  Physical Distribution

(b)  Advertising

(c) Standardization

(d)  Market Research

STl (Tih) o i e faftel & @ o= 7€ U T 1 goured
Telaw Hed W SA-dt fafy gra foren smar 8 2

(%) Afm @ U9 Jah

(@) UM 3Teeh YA JTah
(
(

M) wiia shEa
o) 3ugth @t

Under which of the following methods of inventory valuation is the
unsold stock valued at the latest price ?

(a) LIFO

(b)  FIFO

(c) Weighted Average

(d)  All the above

o

(1 o & Jcdeh WA gl e o Wiy e 83 7, [Hary

(%) IUTE hEl AYTAT AT 2

(@) @it gaer o o7 fohd aig o STl 1 & 3 2

() 3cue fh| w9 T B 2

(|F) 3G 1 e foha & 2

Each of the following is a question associated with material handling,
except

(a)  How will the product be handled ?

(b)  What kind of equipment is needed to handle the material ?
(c) In what form will the product be ?

(d) How much is the product worth ?
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(%) A
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(F) gM fesred

Stores mainly compete on the basis of which of the following ?
(a)  Goods

(b)  Price

(c) Location
(d)  Store design

(%) W feaamy

(@) wEfd =

(1) T afagfd

(=) Terfehean faaetmy

Which of the following is not covered by Employee State Insurance
Scheme ?

(a)  Sickness benefits

(b)  Confinement expenses
(c) Workmen compensation
(d)  Medical benefits

7. T/ ° 9 smyldeal fpd Fad & ?

(%) 3cACH

(@) g =
(M)  faskar (d=)
(") ok S

Which of the following is called a Supplier ?
(a)  Producer

(b)  Retailer

(¢)  Vendor

(d)  Wholesaler
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SECTION B

39 @S H & [#-8] T J91 & I 9T | 2x6=12

Answer any six questions from this section.

8. SCMd i - Ifqurft § ?
Who are the participants in SCM ?

9. gul fafer & IaerlRca == 3 2

What are the responsibilities of a billing in-charge ?

10. TR 9Iead I 1 F1 34 7 2

What is meant by Portable Inventory Device ?

11. FgicTd AT & ST W@ o 91 @Y 8id & ? 989 § FHesy |

What are the benefits of maintaining balanced inventory level ? Explain

briefly.

12. 9 HeR & foheal IR JhRi & 99 sy |

Name any four types of general waste.

13. ‘59 g o1 o1 37 7 ? FHHRI AT (ViHl) AR |

What is meant by a ‘Purchase Book’ ? Draw its proforma.

14. T HaY ‘AY[d @ 967 Gishal o &I 329 I 3g@ Hi |
State the main objective of a smooth ‘Supply Chain Management’

operation.
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SECTION C

59 @V § @ 41 o 3991 & I a7 / 3x4=12

Answer any four questions from this section.

15. TTerEt feeE & faftem qes -8 € 2 989 § Tmese |
What are the different methods of Inventory Planning ? Explain briefly.

16. st grem met & foregl €9 %t o1 3g@ i |

State any three functions of private security guards.

17.  TTCRET ASHT SHM 6l T TE 8 2

What is the need for planning inventory ?

18. AT YeIdt & fafira JehRi 1 G&v § wwssy |
Explain briefly the different types of hazardous materials.

19. YSRU & 99y f|idr Sa-shE SaEnsT sl 91 d 3 2

What are the problems faced by the producers at the time of
warehousing ?

Qus ¥
SECTION D

59 @V H G a1 9: v & IR AT | 5%6=30

Answer any six questions from this section.

20. TIawor grem <1 =T 31 7 2 fafire YRR & forawor Areml R gHETST |

What is meant by a Distribution Channel ? Explain different types of
channels of distribution.

21.  SIUT 3Tehe H IYAN shl S ITell GRS UfshaT ST GUM shHITT |

Describe the cleaning procedure that should be carried out in a shopping
arcade.
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HTAE= o oo ohi fafera fafemn <t sereton o @ foe=m i |
With the help of examples, discuss the various methods of inventory
valuation.

T TE-SATEAT THa&Teh hH BT 8 ? e-oJae] THdeeh o StRalrcdl Td haedl
S THIATST |

Who is a Housekeeping Supervisor ? Explain the responsibilities and
duties of a housekeeping supervisor.

fFrafafea st @, 31% fogar, 2015 % fou R &1 =i (SfE) @
TR I

T T
AR ik
EISERIED
19015 7,500 1,385
el WS 1,250 | fasea 35,700
ED 20,000 | o 2,200
Horglt 3,509 | fasp amaeh 550
A =i
EDRCIE] 1
695 1 31122015 5,769

From the following balances, prepare the Trading Account of Shivpal for
the year ending 315 December, 2015 :

< <

Opening Stock .

1-1-2015 7,500 | Motive Power 1,385

Carriage 1,250 | Sales 35,700

Purchases 20,000 | Salaries 2,200

Wages 3,509 | Sales Returns 550

Closing Stock

Purchase Returns 695 31-19-2015 15,769
gl Th GaU Hed H A=l Taeeh & &9 § I a1 T & | 39!
39 1S Y[UeRT § GIg o ITGIIcdi bl Ui hiferg |

Sohan has been appointed as an inventory supervisor in a retail
organization. Describe the responsibilities that Sohan will undertake in
his new job.

HIOEE Te@E 1 fafy =wor i awemsu |

Explain the steps involved in inventory handling I.
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